
Service Agreement 

_____________ authorises SAJ Australia Pty Ltd (ABN 30 632 649 239) to be the 

Relevant Agent for your electricity generating plant. This Agreement will become effective 

on ________________. 

Terms and Conditions 

For the purposes of Regulation 55B of the Electricity (General) Regulations 2012, as the 
owner/operator of the solar generation plant, I: 

a. acknowledge that the plant must be capable of being remotely disconnected from, 
and reconnected to, the relevant distribution network by a relevant agent. 

b. acknowledge I am responsible for appointing a relevant agent who may remotely 
disconnect and reconnect the solar generation plant from the distribution network. 

c. authorise [SAJ Australia] (authorised Relevant Agent) to remotely disconnect and 
reconnect the solar generation plant from the distribution network using the 
[remotely sending start-up or shut-down instructions] capability in circumstances 
where I am lawfully directed to disconnect or reconnect the plant. 

d. acknowledge that, if I cease to be the owner/operator of the solar generation plant, 
I must advise the authorised Relevant Agent as soon as practicable and in any 
case no later than 7 days after I cease to be the owner/operator of the solar 
generation plant. 

e. acknowledge that I may withdraw this authorisation by providing written notice to 
the authorised Relevant Agent, in which case I will be responsible for authorising 
another Relevant Agent. 

Service Fees 

SAJ Australia will not charge a fee to offer services as a Relevant Agent. 

Privacy Information 

In order to provide you services, we collect, store and disclose your personal information. 
Your personal information may be disclosed to authorised third parties or agents located 
outside Australia. We will take reasonable steps to protect your Personal Information from 
unauthorised access. By appointing SAJ Australia as a Relevant Agent, you accept and 
consent to SAJ Australia collecting, storing and disclosing your personal Information.  
                 

 

Signed: ___________________          Name:   ___________________                

Date:             ___________________ 



Customer Details  

Last name  First name  

Business name  ABN  

Contact details  Email  

Supply Address  

NMI  

Lot no  Unit no  Street no  Street name  

Suburb  Postcode  State  

Mailing Address                  Same as Supply address 

Lot no  Unit no  Street no  Street name  

Suburb  Postcode  State  

Electricity Generating Plant Details  

Inverter serial number:  

PV SEG numbers  

Installer Details  

Last name  First name  

Business name  ABN  

Contact details  Email  

Retailer Details  

Retailer  

 

 

Please send the completed form to collection.au@saj-electric.com  

mailto:collection.au@saj-electric.com
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